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Net-Gateway nUAG:  Remote Access SSL VPN  Series 
Microsoft Forefront Powered Unified Access Gateway Appliances 

 
 

nUAG Models   1500u   2500u   3500u   5500u 
Deployment Type (Business / Enterprise)*  Small, Medium  Medium  Large  Very Large 

Recommended Max Concurrent Users 
 

500 
 

1,000 
 

3,000 
 

7,500 

High Availability & Scalability         

Internal: HA via Microsoft Windows NLB  Yes  Yes  Yes  Yes 

Hardware Specifications                 

Network Ports: LAN PCIe (RJ45) GBE  6  6  8  8 

Dedicated Lights Out Remote Management Port (iLOM)  1 ( KVM over IP & KVM over Web )  1 ( KVM over IP & KVM over Web )  1 ( KVM over IP & KVM over Web )  1 ( KVM over IP & KVM over Web ) 

CPU-Qty / Core Type  ( 1 )  Intel Core-i3  ( 1 )  Intel  Xeon  X3430  ( 1 )  Intel  Xeon  E5520  ( 2 )  Intel  Xeon  E5520 

CPU Cores /  Cache  2  /  4MB  4  /  8MB  4  /  8MB  8  /  2 x 8MB 

Memory-RAM  4 GB  DDR3  ECC  8 GB  DDR3  ECC  12 GB  DDR3  ECC  16 GB  DDR3  ECC 

Disk- Qty / Type  500 GB, SATA2  Enterprise  500 GB, SATA2  Enterprise  300 GB, SATA2  Enterprise  300 GB, SAS  Enterprise w/1 Hot Spare 

Disk-Mirror Hardware RAID  Yes, SATA2  RAID-1  Yes, SATA2  RAID-1  Yes, SATA2  RAID-1  Yes,  SAS  RAID-1  (512MB Cache+BBU) 

Flash Disk w/Backup and Recovery OS         

ARRMS:  Appliance Recovery and Restoration Management  Yes  Yes  Yes  Yes 

LCD Interface w/6-Keypad  No  Yes, Graphical  Yes, Graphical  Yes, Graphical 

Power Supply Module  Single  Single  Dual, Hotswap  Dual, Hotswap 

Power: Universal 110-120V  260 Watts  260 Watts  2 x 650 Watts  2 x 650 Watts 

Ports (USB / RS232 / VGA)  2 / 1 / 1  2 / 1 / 1  2 / 1 / 1  2 / 1 / 1 

Form-Factor  1U 2-Post  1U 2-Post  1U Rackmount 4-Post  1U Rackmount 4-Post 

Dimensions (H x W x D)-inch  1.75 x 17 x 14 ( Short Depth )  1.75 x 17 x 14 ( Short Depth )  1.75 x 17 x 27  1.75 x 17 x 27 

Appliance Management:  Value Add Features by nAppliance                 

LCD Console Manager         

Headless Appliance Configuration and Maintenance  No  Yes  Yes  Yes 

ONEface: Appliance System Manager         

Web-Based Appliance Setup and Management  Yes  Yes  Yes  Yes 

Automatic Software Updates (from nAppliance)  Yes  Yes  Yes  Yes 

ARRMS**: Embedded Recovery Manager         

Complete Backup / Recovery from Local and Network Drives  Yes  Yes  Yes  Yes 

Quick Factory Retore to Factory Default Image  Yes  Yes  Yes  Yes 

Baremetal System Restore and Upgrade 
 

Yes 
 

Yes 
 

Yes 
 

Yes 

LOM (Lights Out) Appliance Manger 
        

IPMI based, BIOS Level Out of Band Management  
 

Yes 
 

Yes 
 

Yes 
 

Yes 

Lights-Out-Manager: iKVM over https (Web Based)  
 

Yes 
 

Yes 
 

Yes 
 

Yes 

Centralized Multi-Appliance  Management Option  Yes  Yes  Yes  Yes 

Microsoft Licensing Provision & Coverage         

Appliance System Software         

Hardened  Microsoft Embedded Operating System  Windows Server 2008 R2, 64 bit  Windows Server 2008 R2, 64 bit  Windows Server 2008 R2, 64 bit  Windows Server 2008 R2, 64 bit 

Forefront UAG 2010 Edition  Yes, Single Processor License  Yes, Single Processor License  Yes, Single Processor License  Yes, Two Processor License 

Microsoft License: User / CAL Required  Yes, CALs sold through MS LAR  Yes, CALs sold through MS LAR  Yes, CALs sold through MS LAR  Yes, CALs sold through MS LAR 

Support and Warranty         

Standard Warranty:  30 Days Helpdesk, 1 Year Return to Depot  Yes  Yes  Yes  Yes 

Advanced Hardware Replacement (1yr, 3yr, 5yr)  Optional with Support Package  Optional with Support Package  Optional with Support Package  Optional with Support Package 

8x5 or 24x7 Helpdesk Support (1yr, 3yr, 5yr)  Optional with Support Package  Optional with Support Package  Optional with Support Package  Optional with Support Package 

Pricing (MSRP) - USA         

nUAG: MSRP Price  Call  Call  Call  Call 


